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				How do I get a hearing test?			

		

		

				
			Hearing test results are recorded on a form called an Audiogram and must be performed by an Audiologist or a certified Hearing Instrument Specialist. This test may be obtained at an Ear Nose and Throat (ENT) doctor’s office or at a hearing clinic. Tests performed at an ENT’s office are likely to be covered by your provincial health plan. Tests provided at a hearing clinic may be provided at no charge or they may charge a fee.  If you are unable to obtain a free hearing test in your area, Zoom Hearing will reimburse you for the cost of a hearing test. Reimbursement will be in the form of a credit of up to $70 to be used against any purchase from Zoom Hearing. Contact us for details.
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				Contact a Customer Service Agent			

		

		

				
			Feel free to call 1-800-801-8375 and speak to one of our customer service professionals or use the form below.

Our customer service hours are 9am-5pm Eastern time.  We strive to respond to all inquiries within one business day.
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			Thanks, we have received your Online Consultation Request.

We will contact you within one business day.
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			Thanks for sending us a message!

We will contact you within one business day.
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